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Introduction

This book is to help you get ready for 

coming to hospital. 

You can look at these photos of 

different parts of the hospital, so you 

know what to expect when you visit.

This book was made to help people 

with a disability, but it can be used to 

help anyone who needs to get ready 

for coming to hospital. 
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Main entrance
Entrance
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Main entrance
Front desk 
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Main entrance
Lifts
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Emergency department 
Entrance
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Emergency department 
Triage
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Emergency department
Waiting area
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Emergency department
Children’s waiting area
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Medical imaging 
Front desk
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Medical imaging
Waiting area
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Medical imaging 
Changing room
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Medical imaging
X-ray

12



Medical imaging
Ultrasound
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Medical imaging
CT
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Day of Surgery Admissions 
Entrance
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Day of Surgery Admissions
Front desk
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Day of Surgery Admissions
Waiting area
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Hospital ward 
Staff station 
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Hospital ward
Bed
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Hospital ward
Call bell
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Hospital ward
Patient entertainment system
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Hospital ward
Pathology staff
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Hospital ward
Pathology test

23



Other areas of the hospital 
Pharmacy 
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Other areas of the hospital
Aboriginal Support Services
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Other areas of the hospital
Sacred space
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Contact

Bendigo Health
100 Barnard Street 
Access via Mercy Street
Bendigo Victoria 3550  

Postal address: PO Box 126, Bendigo 
Victoria 3552

Phone: 03 5454 6000

Email: info@bendigohealth.org.au

In a medical emergency telephone 000 
and ask for an ambulance
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